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Congratulations to the Big Canoe. There is nothing ordinary There is a need for affordable and reliable transportation in Grey
about this ship that makes its way home every fall to the County, and the Grey Transit Route has helped fill that need.

Owen Sound Harbour.

WHAT T0 EXPECT FOR 2024 JUST SAYING

Local leaders discuss what 2024 may look like locally, President Perrin Beatty on the importance of International
provincially, and nationally. trade and why Canada needs to “walk the talk”
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Chamber members,
we have the eyewear
you're looking for!

Plus Chamber members enjoy
exclusive benefits like $150
towards prescription eyewear!

Come see us! We have an
amazing frame selection.

1969 16th Street East — 519.376.4242
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| Chartered Professional Accountants S s

/ King & Associates.p ' #0years

Personal, Small Business, Farm, and
Corporate Tax
Accounting and Auditing

Bookkeeping, Payroll, HST Services
Financial Advice and Estate Planning

Peter Boulter CA, CPA .
David Robbins CA, CGA Contact Us: ;
Terry King CA, CPA, CFP 519-371-1611 info@tk.on.ca
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GELEBRATING 50 EXTRAORDINARY YEARS

OF THE BIG CANOE

The MS Ch-Cheemaun is age fifty and that’s something to cel-
ebrate. Ordinarily a ship isn't particularly ‘exciting’ and doesn’t
have its own special celebrations. It just performs the core job it
was built for - in this case providing seasonal ferry service three
times daily over the 45km distance between Tobermory and
South Baymouth on Manitoulin Island (Mnidoo Mnising). But
there’s nothing ordinary about the “Cheech” as it is affectionally
called by crew members. Extraordinary is a better descriptor.

NOT JUST TRANSPORTATION

Under the stewardship of what is now the Owen Sound Trans-
portation Company (OSTC), the Chi-Cheemaun has moved
well beyond providing a vital transportation link in a myriad
of creative ways. Over the years these initiatives have included
cultural and environmental learning; facilitated stargazing;
sunset and dinner cruises; showcasing local authors, songwrit-
ers and musicians; Indigenous story telling; drumming work-
shops; and even “Crafters on the Crossing”. All this 50th season
the ship will feature an onboard Sail Through Time Exhibit
with artifacts, posters photographs and much more.

The metamorphosis of the Chi-Cheemaun has been so com-
pelling that in-effect it has become a “go-to” destination in and
of itself. Consider that twice-annual repositioning cruises are
sold-out events with lengthy waiting lists. Last October those
fortunate enough to have tickets enjoyed the 4.5-hour cruise
from Tobermory to Owen Sound, complete with a five-star
buffet lunch, and entertainment from local musicians.

EARLY DAYS

The construction of the Chi-Cheemaun was commissioned
in the early 1970s by the Ontario government to replace two
smaller ships, Norgoma and Norisle. It began life as hull #205
in the sequence of 234 hulls built by Collingwood Shipbuilding
over its rich 94 year history. The hull was side-launched on Jan-
uary 11, 1974. and made ready for service by September of that
year by which time it was designated as the Chi-Cheemaun.

This Ojibwe name which translates into Big Canoe was
selected from a contest proposal submitted by Donald Keeshig,
an esteemed member of the Chippewas of Nawash Unceded
First Nation. During each repositioning trip while passing the
Neyaashiinigmiing Lighthouse at Cape Croker, the ship’s crew
blows its horn to salute the memory of Mr. Keeshig.

TRAVEL IN GOOD SPIRITS

In keeping with Chi-Cheemaun’s Ojibwe spirit, in 2015 the
ship’s sides were adorned with the “Travel In Good Spirits’ ben-
ediction. Two years later the ship’s bow was wrapped in bold,
bright colours and images influenced by Woodland graphics
and its funnel was decorated with Anishinaabe-inspired images
of the turtle, moose and bear.

LET'S TAKE THE FERRY!

The Chi-Cheemaun is so revered in Canadian marine heritage
that on July 12, 2023 Canada Post issued a stamp featuring the
ship as one of five active vessels honoured in its “Let’s Take The
Ferry!” series.

CANADA

*Chi-Cheemaun - ON

© Canada Post Corporation, 2023 Reproduced with Permission

continued on page 7
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GELEBRATING 90 YEARS - continued

TEN MILLION PASSENGERS AND COUNTING

Built at a cost of $10 million in 1974, the Big Canoe is capable of
transporting 638 passengers and about 120 of today’s standard
sized vehicles. The ferry has two passenger levels containing a
dining room, gift shop and two seating lounges. Kerry Adams,
OSTC’s Director of Operations, estimates that since its inau-
gural voyage the ship has completed about 24,000 crossings,
transporting in the range of 10 million passengers and almost
3 million vehicles. Replacing the sturdily- constructed vessel
today would cost about $130 million!

PEOPLE MAKE THE DIFFERENCE

To obtain a hands-on perspective of life on the Chi-Cheemaun
we spoke with Mr. Adams and two other senior officers who
share long term associations with and affection for the Big
Canoe. Collectively they have over 100 years on or around the
Ferry.

Kerry Adams has had a relationship with the Chi-Cheemaun
that is almost as old as the ship itself. His first job out of school
as a deckhand on the ship in 1975 prepared him for a long
stretch of 48.5 years “on the water”. After that auspicious begin-
ning and a variety of other shipping experiences across Canada
Adams became a summer captain of the Chi-Cheemaun in
1998 and full Captain in 2000. In 2023 he accepted the posi-
tion of Director of Operations for OSTC. “My goal was to get
50 years on the water,” he observed, “but I'll have to settle for
sailing out my remaining days at a desk. It was a huge transition
but very rewarding, especially because I work with many great
individuals, both on and off the water.” Reflecting further, he
added, “many of those great people are proud members of the
Seafarers International Union of Canada. Where would we be
without our strong 50 year collaboration with that outstanding
organization?”

For Rob Schreiber the Chi-Cheemaun is very much a family
affair. On January 11, 1974, then nine years old, Rob travelled
with his father Leo from Tobermory to watch the launch of
the mighty hull that became the Chi-Cheemaun. Little did
he know that 29 years later he would be Captain of that same
ship, a position he shared in the ship’s two Captain system
with Kerry Adams for 20 years and now divides with former

First Mate Yasser Elkhoudry. It’s special for Rob that his Dad
also captained the ship from1978 to 1999. Both he and Kerry
Adams remember that the advent of the Chi-Cheemaun was a
huge economic catalyst for both Tobermory and Manitoulin
Island, as it continues to be.

Jude MacDonald has been the Chi-Cheemaun’s Chief Steward
for15 years. In this role he oversees all aspects of passengers’
experience to ensure their comfort and enjoyment in clean,
safe, accessible ship premises. Along with Assistant Chief
Steward Max Hann, Jude is responsible for regular and spe-
cial event food services, entertainment, learning events and the
ship’s unique ‘boatique’ and art gallery. He observes that this job
is particularly demanding on the repositioning trips when a full
ship of passengers partake of an ample buffet and local enter-
tainment. He added “over my 25 year tenure on the Cheech,
I've “never dreaded going to work and I hope to continue exer-
cising and enjoying my duties as long as the ferry is in service.”

Kerry Adams, Rob Schreiber, Jude MacDonald

continued on page 14
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He has been looking out for you and your family for his entire
life. He has made sure you always had what you needed, and

you were set up for the future. He's your favourite card player

and the person who taught you how to tie your shoes. Now he
needs you to help him with his future.

Owen Sound Gardens offers residents home cooked meals
prepared fresh every day, onsite wellness support, weekly
housekeeping, linen laundering, engaging social and recreation
activities. At Owen Sound Gardens our team is here to help and
support our residents with the chores in life while they enjoy
making memorable moments with the people that matter most
to them.

Let us help make everyday a little easier / % \
for him! Ty
l“ /]

: o
Call or email Kelsey today! Owen Sound
519.371.7037 or GARDENS

kelsey@owensoundgardens.com

Independent Living - 1545 14th Street East, Owen Sound

{_REID'S HERITAGE HOMES )

Rendering’s are artist’s concept only.

Now SELLING THE GROVE TOWNHOMES!
Starting at $669,900

:
Each unit features a main floor primary suite with ensuite, gourmet kitchen with COBBLE BEACH
granite countertops, 9’ ceiling and a full unfinished basement. e iz Gt

End Units: 1,215 sq. ft. | 2 bed, 2 bath | double car garage

Interior Units: 1,213 sq. ft. | 2 bed, 2 bath | single car garage LiveCobbleBeach com
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Let's talk about computer support!

Are you over paying for support services?
Are you being charged for telephone support?
Are you really getting the help you need?

Get a free no obligation review

Certified solutions by certified technicians
Remote & On-site support

Security and preventative patching

Help when you need it most!

Helping businesses since 1989

Advanced Technologies

advancedtechnologies.ca«
Camputer, Eeconics, Expars wih Answers

519-483-3560 ext 224

sales@advancedtechnologies.ca
A[}E?\N%:E GREY BRUCE LAW
L]
pefvice
COMMERCIAL & INDUSTRIAL CLEANING SERVICES Michael A.G. Fo rcier BA.,LLB.

: . e Do Barrister & Solicitor
Committed to Quality Service

» Carpet Cleaning

- Wet Look Floors call Ken King 712 2nd Avenue East Phone: 519-372-0722
519-375-5321 Owen Sound, ON Fax: 519-371-7764
N4K 2H1 mike@greybrucelaw.ca

advanceservice@xplornet.ca
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THE IMPORTANGE OF TRANSPORTATION - WHY THE
GAEY TRANSIT ROUTE 13 80 SUGCESSFUL

Owen Sound wouldn’t be what it is today if it wasn’t for public
transportation. Owen Sound had the CPR/CNR rail service,
as well as it was a bustling shipping port, which made Owen
Sound the place to be. Who can forget our wonderful land-
mark the Chi Chee Maun who is celebrating 50 years of service
this year. Most of this has gone now, but still in motion are
our city buses, taxi services and most recently the Grey Transit
Route bus service. The GTR as we fondly call it provides a safe,
dependable, and affordable transportation option for residents
to travel between different communities in our area.

The Chamber had the great pleasure of speaking with Steph-
anie Stewart, Manager of Community Transportation at Grey
County about the GTR. Stephanie was asked why the GTR
service was started? She said “The GTR was developed based
on community feedback, which indicated that there was a need
for affordable and reliable transportation in Grey County’.
Provincial grant funding was received in 2019, and staff got
straight to work, meeting with local municipalities and com-
munity groups to develop a transit system for Grey County. As
a result of the global pandemic, the goal and vision of the GTR
changed as the realities of public transit shifted.

Stephanie was asked that now this project is in the final year,
what did she learn from the project, what were the positive
impacts and is she excited for something like this to continue
in the future.

Stephanie was very passionate in her answer. She is very excited
about this program and proud of its success. She said that there
are so many individuals that are relying on the service and
excitedly noted that it has been incredibly heartwarming to see
people make meaningful connections because of public transit.
Stephanie shared that one passenger was happy to say that she
used the GTR to visit her husband weekly in Long Term Care,
and that without this service she wouldn’t be able to see him.

One of the greatest challenges of the GTR is Grey County’s vast
geography. As Grey’s demographics begin to evolve the tran-
sit service will have to keep up. Residents living closer to the
GTA have different life experiences and service expectations
than those living in rural Grey County. Additionally, through-
out this project weather has posed some unique situations as

weather patterns change significantly between municipalities
and Counties, meaning that inclement weather can impact the
GTR more than a local intercommunity transit system. Addi-
tionally, scheduling can be hard as the distance between des-
tinations is far, making it challenging to meet all the different
start and end times of employers.

It is with sadness that the provincial funding will be coming to
an end in 2025. Stephanie was asked if there is a possibility that
maybe once 2025 is over, could Grey County apply for fund-
ing from a different organization or somewhere to support the
transportation that is needed for the GTR? She resounded with
a “Yes, we are exploring options”. In the future she hopes that
there is additional funding received from the Federal or Pro-
vincial government, from the private sector, or through new
grant opportunities.

Stephanie is looking forward to seeing things continue to grow
and build upon the innovative transit solutions that have come
to light over the past few years.

Stephanie wanted to send kudos to the dedicated staff that
serve the GTR. These individuals have made the service what
it is today and go above and beyond caring for the passengers.

The Chamber recognizes that the loss of this service would
have a big impact on the community and would be happy to
work with Grey County and the municipalities and its busi-
nesses to look at innovative initiatives to carry on with this
much needed service in our community and beyond.
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ALEX RUFF
MP | BRUCE ~GREY—OWEN SOUND

. . ot Fora list of MP services check out;
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Chambers of commerce provide netw
and resources for businesses, fosteri

collaboration, and community engage; ) . m
support through events, information s - I aiEl.ruffI’ﬂparl.gL.La

collective representation www.alexruffm p.ca
51%-371-105%
LEARN MORE

www.oschamber.com

N Y \ s
) ) % 1 \ W e CANDRA SCHANK
¢ DID YOU KNOW? et
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encouraged to host a workshop to help / Family Photography.
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to offer. “It’s a perfect time to join the
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ydrogen
Optimized

Hydrogen Optimized is a clean technology company that develops

M

and manufactures large-scale RuggedCell™ water electrolysis

systems for the world's largest green hydrogen projects.

Owen Sound is the global centre for our R&D, customer
demonstration, manufacturing, training and sales

activities.

We're proud to be part of the community.

Green Hydrogen At Scale

www.hydrogenoptimized.com
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GELEBRATING 10 YEARS OF WOODLEY GARE SERVICES: A JOURNEY OF COMPASSION AND GROWTH

As Woodley Care Services marks its 10th anniversary this
year, it’s not just a milestone for the company but a testament
to the unwavering dedication of its founder, Jeremy Wood-
ley, who has spent two decades as a Personal Support Worker
(PSW) in the service of others.

Reflecting on the journey that led to the establishment of
Woodley Care Services, Jeremy recalls the winter months of
2013/14 when the seeds of entrepreneurship began to sprout
in his mind. A near move back to his hometown of Brantford
fell through, and fate seemed to guide him towards a different
path. Accepted into the Business Enterprise program, Jeremy
embarked on a journey that was meant to be—a journey of
compassion, service, and empowerment.

Jeremy’s background in working with individuals with spe-
cial needs, developmental delays, and seniors laid a strong
foundation for Woodley Care Services. From group homes
to home care to long-term care, Jeremy’s wealth of experience
equipped him with the skills and insights needed to make a
difference in the lives of those he served.

What began as a solo endeavor has now blossomed into a
thriving enterprise, with Woodley Care Services boasting a
team of 50 dedicated staff members serving 70 families and
clients. Specializing in supporting individuals with dementia,
Alzheimer’s, brain injury, multiple sclerosis, autism, Down
syndrome, Fetal Alcohol Spectrum Disorder (FASD), and
cerebral palsy, Woodley Care Services stands as a beacon of
hope for those in need of compassionate and personalized
care.

The mission of Woodley Care Services goes beyond mere
caregiving; it’s about enabling individuals to maintain their
independence and dignity, allowing them to stay in the com-

fort and familiarity of their own homes for as long as possible.
Recognizing the importance of respite for caregivers, Wood-
ley Care Services also provides much-needed breaks, offering
peace of mind and support to families in need.

But it’s not just about meeting the basic needs; it's about
enriching lives and creating memorable experiences. From
bowling and swimming to attending hockey games and
movies, Woodley Care Services ensures that its clients have
opportunities for joy, fulfillment, and connection.

At the heart of Woodley Care Services is its exceptional
team—a diverse group of professionals including PSWs,
PSAs, nurses, EAs, and a behavioral specialist, all united by
a shared commitment to excellence and compassion. Their
collective expertise, combined with a personalized approach
to care, sets Woodley Care Services apart as a trusted and reli-
able partner in caregiving.

As Jeremy looks ahead to the future, he remains steadfast in
his dedication to serving others and making a positive impact
in the community. For those seeking compassionate and per-
sonalized care, Woodley Care Services stands ready to pro-
vide support and assistance.

For more information about Woodley Care Services, please
contact Jeremy Woodley at owner@woodleycareservices.
com, 226-923-0624, or visit www.care-services.ca. You can
also reach out via email at info@woodleycareservices.com.

Here’s to another decade of blessings and service from the
Woodley Care Services team!

Blessings to you,
Jeremy Woodley

Woodley Care Services

For more information contact Jeremy Woodley at
owner@woodleycareservices.com, 226-923-0624,
Or Visit www.care-services.ca
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MEMORABLE MOMENTS

continued

Asked about noteworthy aspects of their ship-board experi-
ence the trio of seasoned veterans joked about the continued
popularity of Chi-Cheemaun’s “iconic” breakfast sandwiches,
cabbage rolls and meat pies on the regular menu. More seri-
ously they remembered how challenging Covid was for pas-
sengers and crew alike with masks, distancing and no meal
service. They recalled that there have been numerous onboard
weddings, one between crew members; one near birth; and
on average one to two medical emergencies per season. One
time a small plane crashed near the ship at Cape Cove with the
crew speeding to the rescue. So skilled are the crews that the
Big Canoe has not been involved in a serious incident since
two major groundings in the 1980s. Bad weather is a constant
concern. On occasion the ship has been forced to take refuge.
As well, varying water levels sometimes necessitate creative
solutions including re-arranging dock access. Several times the
ship has even acted as a film set — once as a stand-in for the
Staten Island Ferry.

FIFTY MORE YEARS?

Looking ahead what's in the Chi-Cheemaun’s future? While
exact longevity can'’t be predicted, a number of positive factors
suggest there are many more happy birthdays to come. Cer-
tainly, the need for the service continues unabated. “The steel
hull which is rated for 75 years of service is in perfect condition,”
says Adams. “The ship underwent a machinery mid-life refit in
2006 and 2007 in Sarnia and we consistently meet Transport
Canada’s rigorous certification standards. Every five years, the
vessel follows a mandatory drydocking with major inspections
and work that can only be performed while the vessel is out of
water; and each winter the insides of the ship are revitalized or
upgraded on a rotating basis.” Adams adds that “our standard

OUTLOOK - Owen Sound & District Chamber of Commerce

operating procedure is to run the Chi-Cheemaun on only two
of the four engines, alternating engine use on a weekly rotation
basis. This allows us to optimize fuel consumption and keep
the operating hours on the equipment as low as possible to
lengthen the service life of the machinery.”

ENVIRONMENTAL SUSTAINABILITY

Perhaps the biggest looming deterrent to many more happy
years of service as usual is ever tightening emission controls.
Currently the Chi-Cheemaun consumes in the range six and a
half tons of ultra-low diesel fuel per day which translates into
over seven thousand litres daily. But world standards are mov-
ing quickly towards zero emissions. This is driving a major
shift in the marine industry with reliance on diesel fuels being
replaced by technologies like hydrogen fuel cells and hybrid
solutions. Perhaps, Owen Sound based Hydrogen Optimized
can partner with OSTC to retrofit the Chi-Cheemaun to lead
the way in this essential transformation?

PARTY TIME

The annual Chi Cheemaun Festival, with its wide array of par-
ticipatory events, is being held from Friday, June 14, 2024 to
Sunday June 16, 2024, in Tobermory. Always fun, it will take
on extra meaning this year as the focal point in celebrating
the Big Canoe’s 50th Anniversary. This focus will extend to
the ship’s Light up the Night fireworks cruise on the Satur-
day night. And as an added bonus, local author and historian
Richard Thomas will release his new, sure-to-be best selling
book regaling the Chi-Cheemaun’s life and times over 50 years.
Make plans to be there. You don’t want to miss this once in half
a century occasion!

AFI‘KETING
DA

= e i
©allrights reserved
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www.NexusMarketingInternational.com

in | SW?& 7% é«ﬁ

Box 353 Owen Sound N4K5P5

¢ Advertising

& Business Advisor

¢ Marketing

519-373-9127 Mobile
519-371-0679 Office

Tim Muzzell s Bep. MBA.
(Owner/Operator)
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THE LEADERS" FORUM: WHAT TO EXPECT FOR 20247

The Owen Sound District Chamber of Commerce hosted a
well-attended Leaders’ Forum at Stone Tree Golf and Fitness
on January 26, 2024. Bruce-Grey-Owen Sound MP Alex Ruff
and MPP Rick Byers shared information and commentary on
What to Expect for 2024 1ocally, provincially and nationally with
lively audience interaction. Owen Sound Mayor lan Boddy also
participated in the Forum, which was facilitated by Jason Hem-
stock, the Chamber’s Board Chair.

Asked about national prospects for 2024 Ruff noted that as
the Official Opposition his Conservative caucus cannot set the
federal policy agenda directly. But they will continue to hold
the minority government accountable until an election is called
later this year or in 2025. Whether in opposition or perhaps
soon in government his top personal priority will continue to
be representing his constituents. Urgent current local issues
that Ruff is focused on include insufficient affordable housing,
shortage of skilled trades people and ensuring continued eco-
nomic growth opportunities for the agri-food sector.

As a member of Ontario’s governing PC party, and Parliamen-
tary Secretary to the Minister of Finance, Byers contributes
directly to the Province’s policy and program initiatives. In so
doing he observed that “this is the most challenging time fam-
ilies, businesses and governments have encountered in many
decades”. The long list of challenges include those in health-
care, housing, and the economy, among many others. 2024 will
see accelerated investments by the Ford government in criti-
cal areas such as adding to infrastructure and augmenting the
number of frontline doctors and nurses.

While responding to questions from Hemstock and the audi-
ence both Ruff and Byers emphasized the importance of col-
laboration among different orders of government, the private
sector and not-for-profits. A highlight in this regard was the
presence and participation of Andrew Stuart, President & CEO
of Owen Sound-based Hydrogen Optimized Inc (HOI). which
is at the international forefront in developing and commercial-
izing large-scale, emission-free, green hydrogen production
systems targeted to high-growth markets. Mr. Stuart said that
his company’s growing success is the direct result of significant
collaboration with the federal and Ontario governments and
with Georgian College which has been HOT's source of well-
trained scientists and technicians, many of whom are newcom-
ers to Canada.

Building on the linked themes of collaborative approaches
to clean energy and local economic development, Jessica
Linthorne, Chief Operating Officer of the Nuclear Innovation
Institute, praised Bruce nuclear which for more than 35 years
has been a reliable source of cobalt-60 which sterilizes 40%
of the world’s single-use medical devices. As much has been
achieved so far, the window is still open in 2024 and beyond
for significant future local isotope-related economic growth.
Linthorne thanked Byers for introducing a Private Members’
Bill in support of medical isotopes. It passed with unanimous
support in October 2033.

In response to a query about the federal court’s reversal of the
use by the federal government of the Emergencies Act to stop
the 2022 Ottawa truck occupation, Ruff said that he did not in
any way condone the truckers’ action. He stated that the Prime
Minister should have taken a more collaborative approach
rather than acting unilaterally.

Byers was asked about the continuing shortage of Long Term
Care beds across Ontario, especially in Bruce and Grey Coun-
ties. He re-iterated that this is one of the many challenges that
we are facing as a province. The government is committed to
adding or upgrading about 60,000 beds across Ontario but “it
will take time”. Beyond improving the number and quality of
LTC beds he said that there is the additional challenge of pro-
viding more nurses and PSWs to deliver care to their occu-
pants, especially when LTCs are in competition with hospitals
and home care agencies for these professionals.

continued on page 19
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PART OF YOUR CHAMBER
MEMBERSHIP BENEFITS

FIND OUT HOW
RADIOWORKS@BELLMEDIA.CA

Ozaen@bgmmd

Hoirxda

EONDA
Used Vehicles Equipment

SEASONS TICKETS
AVAILABLE NOW! 519-371-4040

| ocated on the
FOR MORE INFO ON 2024-25 TICKETS .
VISIT: ATTACKHOCKEY.COM Sunset Strip

OR CALL: (519) - 371 - 7452 www.owensoundhonda.on.ca
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MESSAGE FROM THE GHAMBER

Transportation is a vital tool in
getting from point A to point B.
Whether it is rollerblading, skate-
boarding, biking, trains, planes, or
automobiles, where would we be
without it? As the world evolves,
modes of transportation will con-
tinue to change exponentially. As
just one example, even a decade ago
who could have imagined the wide-
spread and growing use of drones?
However, for all of that, there is still
and always will be a basic need to
get from point A to B.

Diane Austin CEO

[ think about the time in the 1800s and for most of the 1900s
when local citizens would hear the loud whistle of the train
pulling into the station or the blast of the ship’s horn coming
into the harbour. Businesspeople hustled and bustled while
picking up their wares and products and continuing with their
busy day.

The new reality is that transportation in its many forms is
increasingly expensive. Whether you are driving your own
vehicle or hiring a transportation service, the costs of wages,

Welcome to SuiteSpots

Flexible office, meeting & training space in Owen Sound

1| - Workspace for Professionals

+ Boardrooms by the "2 day or longer
+ Private, fully-furnished offices + Discreet Meeting & Negotiation spaces
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fuel, licensing, and repairs are all up. It’s a far different situation
than 20 or 30 years ago, or even before Covid! This relentless
escalation has impacted us all. It is, admittedly, rough times
where tough decisions must be made but what do they look
like? It could be cuts to services that have already been reduced
too much or an increase in fares for services which should be
attainable for all that are in need. Is there a solution, I do not
know, but what I do know is that we will always require some
sort of transportation service.

A positive highlight in Owen Sound’s transportation history
for me is to see the MS Chi-Cheemaun, or the “Big Canoe” as it
comes to rest in our “Sound” for the winter. We all get to enjoy
the mighty ship as it proudly shows off its majestic splendor in
a beautiful setting - getting ready to once again embark in the
spring to provide a fun and exciting journey back up to Tober-
mory to shuttle back and forth between that Bruce Peninsula
town and Manitoulin Island.

The Chi-Cheemaun is celebrating a special 50th anniversary in
operation this year. [ am excited to see it featured on our cover
and lead article. Happy Anniversary from the Chamber and
me, a longtime Owen Sound resident. We wish you fifty-plus
more flourishing years.

Affordable, fibre-powered
business space for rent
by the day, month or longer

226-664-1700

1051 2nd Ave. East, Owen Sound (across from metro)

I WEALTH
MANAGEMENT
Life is constantly changing,
which is why you need a plan, and a pro-active advisor,
that can adapt with your evolving needs and goals.

Jean Paul Caron

Senior Consultant

1G Wealth Management
Mobile: 519-375-2435
Office: 519-372-1177

Jeanpaul.caron@ig.ca
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MESSAGE FROM THE GHAIR OF THE BOARD

When I began my tenure as Chair of
the Owen Sound & District Cham-
ber of Commerce, I had concerns
over our transportation services and
how they were affecting our business
community. From my perspective as
General Manager of a local Hotel,
there were some serious shortages,
especially after 6 PM when public
transit ceased operations and few
taxis were left to meet the demand.
Hotel employees and guests alike
were often stranded without transportation during peak times
and after hours. I brought this concern up during meetings
with the Chamber board and found many with the same opin-
ion. Without significant changes how can we expect our travel
and tour-ism industry to flourish?

Jason Hemstock, Chair

Since then, the Chamber office has been very busy talking with
invested part-ners such as taxi companies, Owen Sound pub-
lic transportation, and Grey County transportation services.
We have been making efforts to improve connections and get

people working together towards solutions that will im-prove
transportation services within our fine community. The cham-
ber repre-sented taxi companies at police board meetings to
review the current by-laws to help improve the taxi companies’
business life and acted as a voice of con-cern at County and City
Council meetings regarding matters affecting trans-portation
services.

We are not finished here yet... The Chamber of Commerce is
currently work-ing with city and county partners to provide
transportation services designed to support businesses within
our community. To do this effectively, we need your help! On
the evening of March 27, 2024, the Chamber of Commerce
hosted a meeting collecting information for businesses on their
transporta-tion needs. We will also be collecting this informa-
tion informally and rec-ommend that you contact the office
to voice your concerns. With this infor-mation, we hope to
be able to provide solutions that keep businesses oper-ating
smoothly into the future.

By working together, we can overcome any obstacle. We hope
to hear from you in the near future.

Bear Wheel & Brake Service
1398 1st Ave, W., Owen Sound » 519-372-0366

Complete Auto Service

Steering and Suspension «Tires -Alignment
Brakes *Air Conditioning *Diagnostics

Gold Winner
Auto Service Centre

an’ ] ht

2024 NIRO

HEV, PHEV,&EV/AVEIlab]

Rebates Available
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LEADERS FORUM - continued

On a related topic, Ruff noted the federal government has just
allocated $40 million for an In-Home-Support pilot project as
part of its Age Well at Home initiative. Regrettably none of
that funding was directed to Bruce or Grey Counties.

Jill Umbach, Co-ordinator of the Bruce Grey Poverty Task
Force explained that that the United Way and other not-
for-profits are struggling with pressure downloaded from
governments related to food and affordable housing insecu-
rity. “There’s more demand and less dollars”, she said. Byers
acknowledged this situation and said that in 2024 the Ontario
government will be addressing this challenge with new or aug-
mented program initiatives. Ruft added that the federal gov-
ernment’s ban on foreign home-buying was a big city measure
with no applicability or impact in solving the affordable hous-
ing crisis in Bruce Grey.

Sarah Cowley, CEO of the YMCA Owen Sound Grey Bruce
said that YMCA child-care programs represent one-fifth of all
licensed spots in Ontario, and while her not-for-profit orga-
nization is a big supporter of the intent of the $10-a-day pro-
gram, the way it is currently being funded is not sustainable.
“That’s very unfortunate because child-care is an important
economic driver”.

Ruff said that the federal government’s role in the nationwide
daycare program is badly structured and funded. “It’s a poor
attempt at dealing with a real problem”. He suggested that
income testing would help government funding be more effec-
tive for those most in need. He then thanked the YMCA, the
United Way and other community organizations for their car-
ing support of those in need; and added that both Byers and he
participate regularly in fund raising initiatives to help fill the gap.

An audience member asked Byers his views on the recent deci-
sion of Grey County to cut $438,000 from its 2024 community
transportation budget. He replied that especially as a former
Board member of Metrolinx he knows that public transit is
essential for local economic development. He praised the Grey
Transit Route’s one-way $5 adult fare between Owen Sound
and Orangeville as a positive initiative. But he added that there
are many competing funding needs and it’s hard for the Ontario
government and Grey County to find the balance in this and
many other challenging areas.

It's the Chamber’s happy conclusion that this 2024 Leaders
Forum was particularly successful - perhaps our best ever!

19

There was lively, informed dialogue among Byers, Ruft, Hem-
stock and leaders from the private and not-for-profit sectors.
All appeared to agree that there are many daunting challenges
ahead in 2024 and that collaboration is a valuable tool in
addressing these challenges head-on and in seeking to find the
best possible policy balance.

Alex Ruff grew up on a farm just outside Tara in Bruce
County. He is a retired Canadian Army Colonel with over 25
years of military service, much in active duty. A member of the
Conservative Party of Canada, Alex was first elected as MP for
Bruce-Grey-Owen Sound in 2019 and re-elected in 2021.

Rick Byers was elected to his first term as Bruce-Grey-Owen
Sound MPP in 2022. He is Parliamentary Secretary to the Min-
ister of Finance of the governing Progressive Conservative
Party of Ontario. Prior to his election, Rick had a 32 year career
in infrastructure investment, public sector investment bank-
ing, government and accounting. He and his wife Margot have
lived in Grey Highlands for over a decade.

Ian Boddy was born and raised in Owen Sound. He is a grad-
uate of the University of Alberta and of Western University’s
Faculty of Law; and was called to the Bar in 1993. Ian was
elected to Owen Sound City Council in 2010, and as Mayor in
2014, a position he has held ever since.

Jason Hemstock is the current Chair of the OSDCC, a posi-
tion he took over from now Past Chair Marg Benedict. Jason
is the General Manager of the Best Western Inn on the Bay in
Owen Sound. Like Alex Ruff he is a Tara native and still calls
that small community home. Jason has a Business Diploma
from Georgian College.
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RUNNERS DEN

At Runner’s den, running is our
passion. We want you to love running
as much as we do! If you want to make
running a part of your lifestyle, we
have a learn-to-run clinic that will
help get you there. If you are already
an experienced runner looking to get
faster....Jlook no further than to one
of our Intermediate or Advanced run
clinics to help you reach your goals.
We have helped many runners over
the past 10 years realize their goal

of running The Boston Marathon.

It starts with an expert shoe-fitting
experience. we will discuss with you
your background, your goals, your
fitness level, and workout surfacing
combining your feedback with our
knowledge of the footwear styles to
best offer you recommendations.
Contact

runnersden@me.com
runnersdenos.com

RUNNERS DEN
PBJ CLEANING DEPOT

PB]J Cleaning Depot offers a complete
line of janitorial sanitation, hospitality
and office products so that you can
focus on running your business. While
our selection of products is available at
big wholesale stores, our service is not.
‘We understand the unique pressures of
running a small business. That is why
our mission is to provide exceptional
customer service with fast delivery to
local businesses, charities, and service
organizations.

Contact

paul@cleaning-depot.ca
cleaning-depot.ca

Cleanay
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GREY BRUGE PLUMBING LTD

At Grey-Bruce Plumbing we focus on
providing professional, high-quality
plumbing services to residential and
commercial customers in Owen Sound
and the surrounding areas. By taking
advantage of the latest technology
and having well-stocked service vans,
we can quickly and efficiently take
care of your plumbing needs. The
proper functioning of your plumbing
system and fixtures is important to
us. Grey-Bruce Plumbing Ltd. offers
a wide variety of services to cover all
your plumbing needs. Whether it’s a
large or small project, we've got you
covered.

Contact
service@greybruceplumbing.ca
greybruceplumbing.ca

GREY-BRUCE

BLUEWATER 0UTDOOR
EDUGATION CENTRE

The BOEC is proud to offer a full
roster of high quality, curriculum-

driven, outdoor and environmental
education experiences for the students

of the Bluewater District School Board.

Contact us to find out what we can do
for your students! The BOEC assists in
enhancing classroom learning through
a combination of day excursions, and
residential and camping programs
offered to school and community
groups.

Contact

info@bef-oec.org

bef-oec.org

GREY BRUGE COATINGS
AND INSULATION

The first step in our process is to
understand your needs. Once we
have a clear understanding of your
needs, we will set up a time for a site
visit. During the site visit, you will
meet with one of our experts who
will work with you to brainstorm
a solution together. We will gather
any information we need to identify
what will suit your specifications best.
Our team of experts will handle all
aspects of the insulation, including an
inspection and cleanup. We take pride
in our workmanship and attention to
detail so you can rest assured that your
space will be in good hands.
Contact
richardharris@gbci.on.ca
greybruceinsulation.ca

%Eﬂm

COATINGS &

INSULATION

UPWARDS ART STUDID

Owner Amelia Kraemer, has been a
practicing encaustic artist for more
than 10 years. Upwards Art Studio
combines art supply retail with
workshops. We carry a wide variety
of art supplies including a huge range
of encaustic painting materials. We
also have supplies for acrylic, oil,
watercolour, and gouache painting.
We have a large selection of drawing,
collage, and printing supplies. We
offer many art workshops including
topics such as encaustic, collage,
and mixed media. We are located
in the heart of the River District in
downtown Owen Sound.
Contact
upwardsartstudio@gmail.com
upwardsartstudio.com

- A
UPWARDS
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OSHARE

Owen Sound Hunger & Relief

Effort offers hope to men, women,
and children in need throughout
Owen Sound and the surrounding
area by Balanced meals for the
underprivileged, A place where
poverty and its effects are taken
seriously, Accurate and up to date
information on related community
services, Transforming the unjust
structures that foster poverty and
hunger Our desire is to be a provider
for people striving to regain the
basic necessities of life, restore their
dignity and hope, empowering them
to be full and active participants in
the community. Through our core
values, Owen Sound Hunger & Relief
Effort strives to be known in the
community as a faith-based, trusted,
comprehensive, and valuable outreach
to those in need.

Contact

info@oshare.com

oshare.ca

EDWARD JONES- TRISH MCNAMEE

As an Edward Jones financial advisor, |
believe it’s important to invest my time
to understand what you're working
toward before you invest your money.
Working closely with you and

your accountant, lawyer and other
professionals, I can help determine the
most appropriate financial strategy for
you and your family. I can also help
with your retirement savings strategy
so you have more options when you
retire, regardless of what you decide

to do.

Contact
trish.mcnamee@edwardjones.com

Edward
Jones

INN ON SIXTH

The Inn on 6th is a 26-unit motel
and is located on the corner of 6th
Street and 9th Avenue East. Clean,
comfortable rooms are our number
one priority. Extra amenities and
friendly service complete our effort
to provide “a great stay in Owen
Sound”. The Inn on 6th has been
owned and operated by the Melsom
family since 1972. Over the years the
operators of this motel have become
hospitality professionals running a
very successful and well-maintained
motel. Completely renovated and
exceptionally clean rooms. Offering
standard and specialty rooms. Specialty
rooms featuring 2-person jacuzzies,
rooms with full kitchens, or rooms
with both features.

Contact

steve@innonsixth.com
innonsixth.com

NURSE NEXT DOOR GEORGIAN BAY

At Nurse Next Door, we go beyond
home care. We believe seniors should
have a choice in everything they do.
We match you or your loved one
with the perfect caregiver, with care
tailored to fit individual needs. We also
provide 24/7 support, providing you
with peace of mind. It’s about caring,
not just health care. That's why we're
here to help get you back to doing

the things you love. Whether it’s a
little help around the house with meal
preparation or medication reminders,
let us do the caring.

Contact
Jacob.kuriakose@nursenextdoor.com
nursenextdoor.com/locations/
georgian-bay/
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Murse Mext Door
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AM 2 PM TAXI § DELIVERY SERVICE
Welcome to AM 2 PM Taxi &
Delivery, where your journey is our
priority! As a leading taxi service, we
are committed to providing you with
an unparalleled travel experience

that seamlessly combines efficiency,
punctuality, and safety. At AM 2 PM,
we understand that every journey is

a unique adventure, and we strive to
make it memorable by ensuring you
reach your destination with utmost
comfort and reliability. Whether
heading to a crucial business meeting,
catching a flight, or simply exploring
the city, trust AM 2 PM as your
reliable transportation partner. Your
safety is our top priority, and we go
the extra mile to implement stringent
safety measures to give you peace of
mind throughout your journey.
Contact

taxiam2pm@gmail.com
am2pmtaxi.ca
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BUSINESS PROFIT

We are more than just a business
advisory firm. We are trusted partner
in driving profitability and sustainable
growth for your business. With over
40 years of industry experience and

a team of seasoned professionals led
by Paul Oehm. To attain business
profit, we are committed to deliver
exceptional advisory services tailored
to your unique needs. Our strategic
approach, personalized guidance,

and proven expertise will empower
your business to reach new heights of
success.

Contact

info@businessprofit.ca
businessprofit.ca
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JUST SAYING

BY DAVE CARR

A Chat With Perrin Beatty

[ had a wonderful opportunity in early February to spend
most of an hour with Perrin Beatty, long-time president of
the Canadian Chamber of Commerce. The occasion was The
Open Line on CFOS Radio, dealing specifically (mostly) with
Mr. Beatty’s pointed letter of December 29th criticizing the
PM and Canada for not “walking the talk” when it comes to
International Trade.

The essence of the message is that most of our business
partners around the world suggest we're “unserious” about
achieving what we need in both buying and selling globally. If
[ paraphrase it, Canada seems to tell the world “We'll get back
to you on that...” and then we never do.

So what does that have to do with us in this area? Accord-
ing to Mr. Beatty, if you're reading this, you're the one that
counts. Ninety-eight percent of all business in this country
is found in the small and medium sectors, and I'd say that’s
pretty much us in Owen Sound and across Grey and Bruce
Counties.

Now, I don’t know this, ‘cause I just don’t get out much, but the
Chamber president says if I did visit around, I'd be surprised
at how many of you are involved in some way in Canada’s
international trade. The nation’s smallest businesses with five
or fewer employees line our main streets and suburban shop-
ping areas. And for those of you classified as “medium-sized,”
Mr. Beatty's concerns about Canada’s seemingly reactive and
unfocussed trade strategies reach right into your shop floor,
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your business office, and your books. If, for instance, you're
in agriculture exporting and reading this, Mr. Beatty sug-
gests you could be so much further ahead if trade at the
federal level were taken much more seriously.

It saddens me that, as Mr. Beatty describes it, it's more a
matter of drift rather than any deliberate change of roles in
international trade.

So, I know that when election time rolls around, your
Chamber hosts at least one all-candidates meeting, and
within that structure, there are questions specifically as
business oriented as they can be. When your neighbours
(and you) are asking about Housing, Inflation, and Jobs, I
hope a bit of this will filter into your considerations. That’s
because from the widgets you produce to your beef, or
canola, or whatever - including the goods you import to
either do your job or to market to your neighbours - this
turns out to be one of those critical issues that could easily
be overshadowed.

Last word to Perrin Beatty at the Canadian Chamber of
Commerce from our Open Line chat: “If you want to be taken
seriously, you have to act seriously.”

ist lace to
unwind and relax

Special events

Fitness Facility

GolfSimulators
Golf i:oJmean
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l escarpment.
¥

(519) 376-7899
info@stonetree.ca

318085 Hwy 6 & 10

www.stonetree.ca @ Owen Sound, ON N4K 5N6
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OPPORTUNITIES

As a Chamber Member
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Inside Scoop

You will be featured in our new
member section of our Outlook
Magazine. Our magazine is
distributed to all of Owen Sound
and Georgian Bluffs. Plus it is
available online copy

03.
Social Media

We host an Alive e 5
Networking event every
other month. Check our
website to find the next

scheduled event

0010 05.
2l Events

We host a series of workshops and
webinars throughout the year.
Whether you're looking to enhance
your professional skills, gain new
knowledge, or simply explore a
topic of interest

Placing an advertisement in
our “Inside Scoop” E-Blast
which is distributed to over
300 businesses and 1500
businesspeople in our

communify

02.

Featuredasa P —
new member LA

We love to feature our
members on our social media
pages. Reels are an excellent
opportunity to showcase your
skills, creativity and
accomplishments

04.

2 g2
Alive @ 5 \ ‘ )
We host two major events each
year (Business Excellence
Awards and our Annual Golf
Tournament). This gives an
opportunity to connect with

influential individuals in the
business world

06.
Workshops / ’f’a

Webinars as=s
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~ Owen Sound & District ~

YOUR STRATEGIC PARTNER

Only the Owen Sound & District Chamber of Commerce
provides unique partnership opportunities to reach 400+
managers, owners and local business entrepreneurs by
using multi-messaging platforms.

The Chamber targets the audience you most want to reach
— partnering is a smart, simple and cost-effective way

to build awareness, attract new clients or customers and
stimulate sales.

Partnering with the Chamber enhances your credibility,
reputation and visibility as a leader in the community.
® Networking & social activities

® Educational seminars and training

= Promotional services

® Member affinity programs

= Achievement recognition ==

® Business advocacy R

® Group health benefits [Ee%=A

GET IN TOUCH

1051 2nd Ave. East

Suite 226

Owen Sound, ON N4K 6K6
519-376-6261
info@oschamber.com
www.oschamber.com

@F®X®

GROW YOUR

BUSINESS

WITH US!




